
Summary of Parent Survey Results 2019-20 

 

The annual Parent Survey to analyze the performance of both Rush City High School and CE Jacobson 

Elementary was conducted from April 19 thru May 1, 2020 using the online software SurveyMonkey.  A 

summary of the results is broken down below by each building.   

 

CE Jacobson Elementary 

A total of 139 individuals participated in the survey, although not all 139 responded to each question.  Of 

the 139, just under 47% have been a part of Rush City Schools for seven years or more and 78% of the 

139 were parents of students in Grades K-4. 

 

In the areas of classroom expectations, assignments, and homework, 93% and higher agreed/strongly 

agreed that the work was appropriately challenging, expectations were communicated clearly, feedback 

from teachers to students and parents was provided in a timely manner, and the amount of homework 

was appropriate. 

 

Although 97% of parents felt that staff are respectful toward students, the percentage of parents that felt 

students are respectful to one another dropped to 86%.  Of 13 parents who shared comments, most were 

concerned about mistreatment of students by other students and felt that this should be addressed by 

administration. 

 

Again, the majority of parents participating in the survey were satisfied with the use of technology to 

enhance learning, activities offered after school, notifications of school events, our school website, 

general safety, our Food Service Program, the social/emotional climate to the school, the educational 

program provided, and class sizes.   

 

When asked about Distance Learning and internet service, a combined 85% stated the quality of their 

internet service at home was neither high nor low quality, high quality, or very high quality.  Overall 

satisfaction with the Distance Learning experience was 83%.   

 

Of the 139 respondents, 79 answered the questions in reference to Early Childhood.  Of the 79, 47% felt 

the district offers Early Childhood parent classes that meet the needs of parents, as well as Early 

Childhood Family Education meets the needs of the family. 

 

Fifty-three percent of parents agreed they would recommend Rush City Schools to others who do not 

currently have children enrolled, while 44% strongly agreed. 

 

 

Rush City High School 

A total of 153 individuals participated in the survey, although not all 153 responded to each question.  Of 

the 153, just over 83% have been a part of Rush City Schools for seven years or more.  Of the 153, 10% 

more indicated having students in Grades 7-9 than those with students in Grades 10-12.  However, the 

data indicates that 26 of the 153 participants had multiple students attending the High School.  

 

In the areas of classroom expectations, assignments, and homework, 84% and higher agreed/strongly 

agreed that the work was appropriately challenging, expectations were communicated clearly, teachers 

provided helpful feedback to students and parents as to how students are meeting expectations for 



homework, assignments and tests, and that student’s progress is consistently available and updated in 

ParentVue. 

 

Although 93% of parents felt that staff are respectful toward students, the percentage of  parents that felt 

students are respectful to one another dropped to 83%.  When asked if there were serious issues among 

students that the administration should address, 26 parents provided comments.  Seven of the 26 

indicated NO issues, while the others expressed concerns about bullying, chemical use, inequities for 

some students, and mistreatment by peers. 

 

Again, the majority of parents participating in the survey were satisfied with the use of technology to 

enhance learning, activities offered after school, notifications of school events, our school website, 

general safety, our Food Service Program, the social/emotional climate to the school, and class sizes. 

When asked about overall satisfaction with the education program 19% strongly agreed while 74% 

agreed. 

 

When asked about Distance Learning and internet service, a combined % stated the quality of their 

internet service at home was neither high nor low quality, high quality, or very high quality.  Overall 

satisfaction with the Distance Learning experience was 68%.     

 

Sixty percent of parents agreed they would recommend Rush City Schools to others who do not currently 

have children enrolled while 23% strongly agreed. 

 

 


